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COMPLAINT FORM TEMPLATE
DUET SP. Z O.O.
……………………………………………
(Place and date)
Complainant's details:
Name and surname/ company name:………………………………………………………
Address: ………………………………………………………………………………………….
………………………………………………………………………………………………….
Phone: ………………………………………………………………………………………..
E-mail: …………………………………………………………………………………………
Complaint notification form:
Products: …………………………………………………………………………………………………………………………………………………………………………………………………………………….………………………………………………………………………………………………….…………………………………………………………………………………
Date of  conclusion of the contract:……………………….….……………………………
Date of receipt of products:…. …………………………………………………………….
Date of disclosure of the defect:…………………………………………………………….
Description of defects:
………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….
………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….………………………………………………………………………………………………….Complaint request  for (please select one of the following):
 removal of product defects
 replacement of products with defect-free ones
 price reduction
…………………………………
Signature of the complainant

� In case of submitting a complaint in writing






